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 Enrollment Procedure
 ComSoft Instructions

1.  Select any vehicle in inventory

2. Click the SiriusXM Logo

3. Click Enroll your Dealership in the SiriusXM  
 Pre-Owned Program

4. Complete the required information & Click Join Now

5. Click Yes Check Inventory: SiriusXM can be activated 
 24 hours after the Check Inventory has been completed
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 Enrollment Procedure
 ComSoft Instructions (continued)

• Box is checked after enrollment page.

• If the vehicle is equipped with SiriusXM you will see a blue  
 SiriusXM logo - You can send an activation signal to the  
 radio by using the SiriusXM Dealer App.

• Important: The radio needs to be powered on and have a  
 clear view of the sky to successfully activate the service.

 Ongoing Dealer Support
•   In addition to support offered by ComSoft, SiriusXM 

has created a dedicated team for ongoing support:

•   Program Related Questions  
Contact SiriusXM Dealer Programs 
Email: SXMDealerPrograms@siriusxm.com 
Phone: 844-832-8643

 Enrollment Procedure
 ComSoft Cloud Instructions

1. To get started go to the “Inventory Management” screen.

2. At the top of the screen select the SiriusXM tab.

3. Click on the “Enroll SiriusXM” button.

4. The enroll screen will pop up. Click on the “Enroll your  
 Dealership in the SiriusXM Pre-Owned Program” button.

5. The SiriusXM enrollment web site will open in your default  
 browser. Enter any missing information and click the  
 “Join Now” button. Be sure to check the email address  
 you entered for the confirmation email. Be sure to also  
 check your “Junk Mail” folder.

6. Once you have received your confirmation email from  
 SiriusXM, Check the check box to let the program know  
 that you are ready to proceed. The process screen will  
 open and here you can exclude inventory groups you 
 don’t wish to process.
 WARNING: All previous SiriusXM subscription information will be cleared to start  
 the demo service. If you have consignment vehicles in your inventory and you DON’T  
 want them to be cleared it is recommended that you cancel this process and add a  
 consignment inventory group then change the consignment vehicle’s inventory  
 group to the new consignment group and exclusde that group from being processed.

7. Once the process has completed, you are ready 
 to install the SiriusXM Dealer app on your device and  
 activate the vehicles to start the demo subscription. 

 For further information on this process visit this link -  
 Refresh SiriusXM Radios.
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